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During the past year, Workers’ Compensation Subrogation Professionals have
faced many challenges never before contemplated. A worldwide pandemic
resulting in the necessity of a virtual workplace. For many, this situation created
uncertainty as to handling new losses, new loss investigations, claims litigation
and ultimately dispute resolution, including settlement and trial. However, with the
use of video conferencing and other virtual technologies, successful subrogation
recoveries need not be delayed. These new tools are helpful now, and will remain
cost efficient and effective in the future.

Robert Caplan and Brett Tishler will co-present at the National Association of
Subrogation Professionals (NASP) 2021 Spring Conference. Their program,
“Zoom® Your Way to Lien Recoveries! How Technology Can Efficiently and Cost
Effectively Generate Successful Results,” will provide attendees with an overview
of the most current virtual technologies available while working remotely. The
panel will discuss strategies for maximizing lien recoveries from claim inception
through mediations and trials.


